
Parents as 
Partners 
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BE OPEN
BE ACCESSIBLE
BE FLEXIBLE



Build 
Relationships
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PERSONAL & WELCOMING



Listen…
A Lot
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PARENTS ARE EXPERTS TOO!



Families 
First
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Check Your Assumptions 
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BUILD ON 
PARENT 
STRENGTHS



Listen
MORE!
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ANNUAL SURVEY
 FOCUS GROUPS



Feedback never stops
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FAMILIES ARE ONE 
BIG ADVISORY 
BOARD. 



Are families on your team?
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IT’S ABOUT 
PARTNERSHIP 
NOT A  SERVICE



Food for Thought 
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